	      ( Managerial Standards self-assessment (


The questions that have * by them are standards that should be covered by clauses in the Tenancy Agreement.
	Name:


	
	Prior to the Tenancy
	
	
	

	
	As a Landlord:
	Yes
	No
	Comments

	1*
	I treat my prospective and  

current tenants equally and with respect regardless of their race, colour, religion, ethnic or national origin, appearance, disability, age, sexual orientation, marital status, economic and social status
	
	
	

	2.
	All my documents are written in clear simple language
	
	
	

	3.
	I offer a translation of all documents into the tenant’s first language if requested.
	
	
	See web site for details of translators

	4
	Tenants are informed at the outset of any extra monies that are going to be charged e.g. for tenancy agreement
	
	
	

	5.
	I provide a copy of any contractual terms under which a property is offered e.g. a holding - fee arrangement
	
	
	

	6.
	If I receive a cash deposit from a tenant I use a Government Approved National Tenancy Deposit Protection scheme. Please say which scheme you use.
	
	
	

	7
	A tenant is clearly informed within 14 days of the details of the scheme the deposit is in
	
	
	

	8
	I always provide a written tenancy agreement which is clear and legible. Please provide a copy of the Tenancy Agreement
	
	
	

	9.
	I make sure any prospective tenant has read and understood it and it is signed and a copy kept by both parties
	
	
	

	10*
	There is an Anti Social Behaviour  clause in the tenancy agreement which states that a tenant is responsible for their own and any visitor’s anti-social behaviour
	
	
	

	11*
	The tenancy agreement has a clear statement of rent to be paid, including dates, amounts and method of payment.
	
	
	

	12*
	The name, address and contact details of the Landlord and / or Agent is contained in the Agreement.
	
	
	

	13*
	I inform tenants of who is responsible for the payment of all utility charges and Council Tax and this is accurately stated in the Tenancy Agreement
	
	
	

	14.
	I provide receipts for all monies received from the tenants. Please state the details of how you manage this.

	
	
	

	15
	I provide a yearly statement to tenants of all transactions
	
	
	

	16
	I provide comprehensive inventory of the state of the property at the beginning of the tenancy, with photos if possible
	
	
	

	17
	The inventory is signed by both parties
Please provide an example of an inventory on one of the properties to be accredited.
	
	
	

	18
	I show the tenant a current Gas and Electric Safety Certificates before the tenancy begins
Please provide a copy of your current Gas safety certificate and Electrical Periodic Inspection Report 
	
	
	

	19*
	I have a written complaints procedure which I give to the tenant at the start of the tenancy. This outlines how the tenant should handle any dispute he may have with me or me with them
	
	
	

	20
	I will clearly inform the tenant of my Accreditation status (when I have it) and give them information about the schemes’ own Complaints /Mediation Service 
	
	
	

	21
	I have displayed clearly in the property all emergency information  a tenant may need e.g. contact details of LL, gas, electricity, water, Police, ambulance etc 
	
	
	

	22
	I carry out pre-tenancy repairs/ maintenance before a tenant moves in
	
	
	

	23
	If this is not possible I agree a time scale with the tenant and put it in writing
	
	
	

	24*
	Tenants are informed in writing of their exact responsibilities regarding the property e.g decorating, gardens, furniture, checking fire alarms   etc
	
	
	

	25*
	I inform tenants of my exact responsibilities regarding the property.
	
	
	

	26
	I provide clear instructions for the safe use of all gas and electric appliances provided in the property
	
	
	


	
	During the Tenancy
	
	
	

	
	As a Landlord:
	Yes
	No
	      Comments

	27
	I visit my tenants at appropriate intervals
	
	
	

	28
	I conduct all my business with them in a professional and courteous manner
	
	
	

	29*
	I am contactable by my tenants in working hours and the procedure for out-of -hours emergency contact is clearly stated
	
	
	

	30*
	If I am away I let my tenants know and provide alternative arrangements for contact
	
	
	

	31
	All emergency numbers are displayed/provided to tenants
	
	
	

	32*
	I respect my tenants right to privacy and unnecessary intrusion at all times.
	
	
	

	33*
	If I require access to the property for routine inspections or viewings I give 24 hours notice unless otherwise agreed or in the case of emergency
	
	
	

	34
	All my properties are maintained in a satisfactory state of repair
	
	
	

	35*
	I am aware of all that I am responsible for regarding maintenance / servicing and repair in my properties including Landlord obligations under the Landlord and Tenant Act 1985
	
	
	

	36*
	Maintenance and servicing tasks are carried out when required with due consideration to the privacy of tenants and 24 hours notice is given (with the exception of emergencies)
	
	
	

	37*
	I respond to Emergency repairs as a top priority and tenants know within what time scale I will respond
	
	
	

	38*
	This is also true for urgent and non-urgent repairs
	
	
	

	39*
	All decorative finishes for which I am responsible after repair jobs are made good a.s.a.p. after the work is completed
	
	
	

	40*
	I make sure that the visual appearance of the parts of the property I am responsible for e.g outbuildings, yards, boundaries, external painting etc are maintained.
	
	
	

	41*
	I know the law around when rents can be raised and I abide by them
	
	
	

	42*
	I deal quickly and appropriately with complaints about ASB – my tenant’s, their friends, and their neighbours.
	
	
	

	43
	I have a mission Statement for repairs attached to the agreement Please supply a copy if you have one.
	
	
	


	
	At the End of the Tenancy:
	
	
	

	
	As a Landlord
	
	
	

	44*
	I am aware of the law around evicting tenants and I always act within the law when I want / need to evict.
	
	
	

	45
	I meet with the tenant at least 14 days before the tenancy is ending to discuss what needs to be done
	
	
	

	46*
	I issue tenants with clear written guidelines about what needs to be done e.g cleaning, decorating etc in advance of the tenancy ending
	
	
	

	47
	I act within the regulations of the Government Rent Deposit Scheme when returning / withholding the deposit
	
	
	

	48*
	I do not return the deposit to the tenant until the property is completely cleared of their possessions/furniture etc
	
	
	

	49*
	I take back, from the deposit, any money I have had to pay for the disposal of contents left by the tenant(s)
	
	
	


Declaration

I declare that the information I have given in this application is true and correct to the best of my knowledge. I understand that the provision of knowing false or misleading information in this application may result in the withdrawal of accreditation.

Name – please print: ___________________________________

Signature:                   ___________________________________
Date:                            __________
FURTHER INFORMATION
Answering ‘yes’ to the questions below is not a condition of the scheme, but we would like to offer some incentives for Landlords that do.

High Peak Community Housing and Derbyshire Dales District Council have the Home Options scheme for the letting of properties to their clients. This is a system whereby prospective tenants ‘bid’ for vacant properties. The demand is very high and increasingly they are finding that clients who approach the both councils are from very varied backgrounds and some of them may be interested in a Private Let.

High Peak Community Housing and Derbyshire Dales District Council have many clients to whom they cannot offer immediate accommodation because they are not regarded as Priority cases and the stock of houses is low. These people too would be in a position to take a privately rented property with the help of Housing Allowance and using the Local Authority Bond Scheme in place of a deposit (Please see the website for details) and Tenancy Support.
The two Councils are looking for Landlords who would be prepared to work in partnership with them in imaginative ways in order to make more accommodation available for local people who approach the Council and who are on the Home Options system waiting for accommodation.
Please answer the questions below and we will contact you if you are interested in taking this  further. Alternatively you can contact us to discuss these options in more detail.

(Contact: Jackie Hughes Accreditation Officer, 0129873798 / 07795351875)

	As a Landlord
	Yes
	No
	Comments

	I do / would be willing to accept Housing Benefit / Allowance
	
	
	

	I do / would be willing to accept the Local Authority  Bond Scheme in place or as part of a deposit
	
	
	

	I would like my properties to be advertised on the Home Options site
	
	
	

	I would be prepared to work imaginatively with High Peak Community Housing and Derbyshire Dales District Council  on a scheme to take Council tenants/clients
	
	
	


Please Return all forms to:

Jackie Hughes
Salisbury House

1 Hardwick Square North

Buxton SK17 6PU
